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Framework Matrix

Framework Description Awarded tots

Advanced Procurement for Universities and
Colleges (APUC) - Finance, HR/Payroll Systems and
Associated Services - ITSI056AP

Caerphilly County Borough Council - Provision of
Education Technology & Associated Services -
DPS1002683/19/1E

Crescent Purchasing Consortium (CPC) - Corporate
Software and Related Products and Services - CPC/
JE/01/2021

Crescent Purchasing Consortium (CPC) - ICT
Hardware & Peripherals Equipment - CPC /
JE/01/2019

Crescent Purchasing Consortium (CPC) - ICT
Networking and Storage Solutions - CPC/JE/01/2020
Crescent Purchasing Consortium (CPC) - Software

Licence Resellers Agreement for Colleges

Crescent Purchasing Consortium (CPC) - Software
Licenses & Associated Services for Academies and
Schools - LPC/JE/01/2022

Crown Commercial Service CCS-AI-RM6200

Provision of appropriate solutions and
services including (but not limited to):
System Implementation; Migration Support;
Consultancy; Support and Maintenance;
Hosting.

Technology products and associated
services for all participating Welsh local
authorities and their schools

Software solutions along with relevant
products (including hardware and
consumables) and services

ICT hardware, peripherals and support
services

Network infrastructure, network services,
installation services and IT storage solutions

Individual software, licenses, support,
maintenance, renewals and any
associated services

On premise and cloud (software as a
service) solutions and additional associated
services

The agreement’s scope includes discovery
and consultancy services, licensing and
customisation, implementation and support,
and end-to-end partnerships for |Al
technologies.

Lot 1: HR/Payroll Systems and Associated Services
Lot 2: Finance Systems

Lot 1: Core Infrastructure & Wired/Wireless Networking
Lot 2:End User Devices
Lot 3: Teaching & Learning Tools

Lot 1: Financial Management Software

Lot 2: Human Resource Software

Lot 3: Payroll System Software

Lot 4: Multi-Purpose Lot for Lots 1-3

Lot é: Educational Management and Communications
Software excluding MIS

Lot 7: Project Management & Resource
Planning Software

Lot 8: Customer Relationship Management
(CRM) Systems

Lot 9: Estates Management Software including
CAFM Systems

Lot 1: Desktop PC Solutions

Lot 2: Portable Device Solutions
Lot 4: Apple Solutions

Lot 5: Multi-Purpose Lot

Lot 3: Consultancy Services

Lot 1: Microsoft & Associated Services
Lot 2b: Adobe VIP/CLP Agreements
Lot 5: Software Services

Lot 1: Microsoft

Lot 2: Adobe

Lot 3: Google for Education and Chrome OS

Lot 4: Data Security, Backup and Recovery
(excluding Microsoft, Adobe, Google and Chrome
Software)

Lot 5: Other Off The Shelf Software including
Educational Software

Lot 6: Multi-Purpose Lot (For Lots 1-5)

Lot I: Scope of Engagement (discovery, licencing,
customisation)
Lot 2: Type of Al (applications, data and analytics)

Lot 3: Medical Al Technology (includes screening, diagnosis

and augmented decision making)
Lot 4: Sectors (within which services are delivered)
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This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 2
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Framework Matrix

Framework Description Awarded tots

Crown Commercial Services (CCS) - Audio Visual
Technical Consultancy and Commissioning (DPS) -
RM6225

Crown Commercial Service (CCS) - Automation
Marketplace (DPS) - RM6173

Crown Commercial Service (CCS) - Back Office
Software "BOS" - RM6194

Crown Commercial Service (CCS) - Back Office
Software "BOS2" - RM6285

Crown Commercial Service (CCS) - Cloud Compute
2 - RM6292
Crown Commercial Service (CCS) - Cyber Security

Services 3 (DPS) - RM3764.3

Crown Commercial Service (CCS) - Digital Outcomes
6 -RM1043.8

Crown Commercial Service (CCS) - Digital Outcomes
and Specialists 7 - RM1043.9

Crown Commercial Service (CCS) - Digital Specialists
and Programmes - RM6263

Crown Commercial Service (CCS) - G-Cloud 14 -
RM1557.14

Crown Commercial Service (CCS) - Learning and
Training Services (DPS) - RM6219

Crown Commercial Service (CCS) - Network
Services 3 - RMé116

Provision of complex audio visual (AV)
services and support services for rooms that
use arange of AV technology.

Intelligent automation services and
solutions

Software as a Service (Saa$) solutions for
back office applications

Software all PS
Cloud Computing Services, value-adding
Ancillary Services and associated

Professional Services

An extensive range of cyber security
services

Design services that accelerate innovation

Citizen needs

Specialists with a full range of skills needed
for digital transformation

Provision of commoditised cloud-based
solutions and services

A range of learning and training services,
including the design, build, supply and
development of learning technologies and
platforms

Fully integrated communication solutions
within the modern hybrid workspace

Filter 1: AV Design Consultancy
Filter 2: AV Integration, Installation and Warranty
Filter 3: AV Solution Support

No lot structure

No lot structure

Lot 1: Enterprise Software
Lot 2: Specialist Software Solutions

Lot 2: Value-Added Ancillary Services
Lot 3: Professional Services

No lot structure

Lot 1: Digital Outcomes
Lot 3: User Research Participants

Teams

Lot 2: Digital Specialists

Lot I: Cloud Hosting Lot 2: Cloud Software
Lot 3: Cloud Support

Learning Technologies

Lot 2a: Intra site Connectivity (Local Area Network)
/ Local Connectivity Services

Lot 3a: loT and Smart Cities (Smart shared and
connected spaces)

Lot 3b: Communication Platform as a Service

Lot 4b: Digital Communication Services

(Unified Communications)

Lot 4c: Contact Centre Solutions

Lot 4d: Inbound Telephony Services

L Insight.
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This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 3
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Framework Matrix

Framework Description Awarded tots

Crown Commercial Service (CCS) - Software Design
and Implementation Services "SDIS" - RM6193

Crown Commercial Service (CCS) - SPARK (DPS) -
RM6094

Crown Commercial Service (CCS) - Technology
Products & Associated Services 2 "TePAS2" - RM6098

Crown Commercial Service (CCS) - Technology
Services 3 - RM6100

Crown Commercial Service (CCS) - Technology
Services 4 - RM6190

Crown Commercial Service (CCS) - Vertical
Application Solutions - RM6259

Countess of Chester NHSFT - Legacy Information
Integration and Management - F/085/LIM/22/SM

Countess of Chester NHSFT - Real Time Healthcare
Tracking and Patient Flow Systems - F/033/TR/20/IB

enFrame CIC - ICT Framework - EN-ICT-1021

Specialist skills and services to deploy new
enterprise-wide software or to upgrade
legacy IT systems

New, emerging and innovative technology
products and services

Technology hardware, software and
services with help available developing end
to end digital solutions

Technology strategy advice and service
design

This framework is for the provision of
technology and digital consultancy
services, transition and SIAM, end user
services, infrastructure services, live service
management and maintenance, asset
management, application development
and lifecycle management services, data
management, security management and
transformation services.

Software focused solutions that meet the
specific needs of a Customeris éverticali
(sector)

Access to archived clinical patient
data seamlessly

Software and hardware that enables a
hospital to improve patient flow

All frequently required ICT and Technology
goods and services

No lot structure

No lot structure

Lot I: Hardware and Software and Associated Services
Lot 3: Software

Lot 5: Health and Social Care Technology

Lot é: Education Technology

Lot 7: Sustainability and Circular IT

Lot 8: Technology Catalogue

Lot I: Technology Strategy & Service Design
Lot 2: Transition & Transformation
Lot 3a: Operational Services - End User Services

Lot 3b: Operational Services - Operational Management

Lot 3c: Operational Services - Technical Management
Lot 3d: Operational Services - Application &

Data Management

Lot 4: Major Services Transformation Programmes

Lot 5: Service Integration and Management

Lot I: Technology & Digital Consultancy

Lot 2: Transition & SIAM

Lot 3: End User Services

Lot 3a: End User Services (Low value/complexity)
Lot 4: Infrastructure Management

Lot 4a: Infrastructure Management (Low value/complexity)

Lot 5: Application and Data Management

Lot 5a: Application and Data Management (Low value/
complexity)

Lot 6: Major Technology Services Transformation
Programmes

Lot 1: Business Application Solutions

Lot 2: Education, Community Health and Social Care
Solutions

Lot 3: Housing, Environmental and Planning Solutions
Lot 4: Citizen Services

Lot 5: Bluelight Solutions

No lot structure

Lot 1: Supply, Installation & Support of Real-time healthcare

Tracking & Patient Flow Systems

Lot 3: Hardware Provision
Lot 7: Cloud Services
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Framework Matrix L Insight.

PUBLIC SECTOR
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FrameworkDesc"ptlon Awardedtots NoPe Mm HEIFE M

Foreign, Commonwealth & Development Office Hardware, software, associated support Lot 2: Hardware & Associated Specialist Services
(FCDO) - Provision of Hardware, Software and and specialist services X X
Specialist Services - XLY120/121/21

HealthTrust Europe (HTE) - Al Solutions (DPS) - Provision, development and support of all Lot 2: Non-Clinical Al Solutions
SFO531M types of Artificial Intelligence (“Al”) solutions Lot 3: Al Development Solutions X X X X X X X X X
Lot 4: Supporting Software and Validation Services

HealthTrust Europe (HTE) - Consultancy Solutions and The provision of consultancy and advisory Lot 1: Business Consultancy Solutions and Advisory Services
Advisory Services - SF053238 services; identifying issues and making Lot 6:ICT and Digital Consultancy Solutions and Advisory
recommendations for more effective or Services A A X X X X X X X X
efficient ways of performing work tasks.
HealthTrust Europe (HTE) - ICT Solutions 2023 Access to the widest possible breadth and No lot structure
(Complete IT) "ComIT3" scope of products, solutions and support
services that enhance Customers overall X X X X X X X X X X
ICT performance, digital transformation
journey and general service delivery.
ICT Products, Services and Financial Intelligence Northamptonshire Police, Fire and Crime Lot 1:ICT Strategic Partner
Framework: Police, Fire and Crime Commissioner for Commissioner, in partnership with Blue Lot 2: Hardware & associated services
Northamptonshire Light Commercial, is looking to establish Lot 3: Software & associated servicess
a framework for the provision of a variety Lot 4:ICT Consultancy & Services
of ICT services and goods. It is intended Lot 5:ICT Training X X X X X X X
that the framework will be divided into Lot 6: Financial Investigation Tools
multiple lots; and final decisions around the Lot 7:ICT Recycling & Disposal
formation and number of lots will be made Lot 8: Enabling Services Systems
following market engagement.
Liverpool City Council - ICT Hardware and Liverpool City Council requires a supplier Single Lot
Professional Services 25 DN776588 to provide ICT Hardware and Professional
Services to the Council and partner
organisations. The procurement will consist
of the creation of a single-lot, single-
supplier framework to provide the above X X
services for a period of four years, with a
total framework value of £12,000,000. The
framework is primarily for use by Liverpool
City Council and partner organisations
NEUPC - Audio Visual Equipment and Services - Products available include, but are not Lot 2: Design, Supply, Installation and Maintenance of Audio
AVI2007 NE limited to: audio distribution, processing, Visual Systems : National Coverage (all regional areas)
switching, and scaling; AV lecterns; AV
software; collaborative meeting and
learning devices, digital signage, video
displays, loudspeakers, projectors and % X

projection products; recording and editing
equipment. Services available include, but
are not limited to: project management;
systems design; systems integration;
installation; training; warranty support;
maintenance.

This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 5
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Framework Matrix

Framework Description Awarded tots

NHS England - Health Systems Support Framework
"HSSF"

NHS London Procurement Partnership (NHS LPP) -
Clinical Digital Health Solutions “CDHS” - C214025

NHS London Procurement Partnership (NHS LPP) -
Clinical Digital Professional Solutions "CDPS" - 2021/S
041-103814

NHS London Procurement Partnership (NHS LPP) -
Clinical Digital Solutions "CDS" - 2021/S 066-172631

NHS London Procurement Partnership (NHS LPP) -
Immersive, Simulation and Related Technology (DPS)

NHS London Procurement Partnership (NHS LPP) -
One London Local Health and Care Record (DPS) -
C2581

Essential health support services from
digital infrastructure and advanced
analytics, to system transformation

The DPS also allows us to provide different
categories of system, and even introduce
new categories that are not currently
listed, so can evolve with changes in the
technology market.

Professional Services relating to clinical
digital solutions

Clinical digital software solutions, including
new modules, additional licenses, and
license and maintenance renewals

To provide access to best-in-class
simulation, immersive (extended reality)
and related technologies; accelerating and
scaling their adoption.

The agreement’s scope includes
consultancy, services, products
and solutions relating to the further
development of the Health and
Care Record’s Open Source
Platform Architecture, Data
Standards and Infrastructure.

Patient empowerment and activation
Workforce development

Software Category: Business Management
Software Sub-Category: Quality/Performance
Management Systems

Lot 1: General Clinical Digital Professional Services

Lot 2: Cloud Hosting, Environment Build, Operation and
Maintenance Professional Services

Lot 3: Design, Development, and Deployment Professional
Services

Lot 4: Support Professional Services

Al and Automation Solutions

Electronic Health and Care Record Solutions
Patient Support System Solutions

Pharmacy System Solutions

Shared Care Record System Solutions.
Specialist Clinical System Solutions

1.1: Part task, Skills or Procedural Training Technologies
1.2: Immersive Learning Hardware

1.3: Software and Applications

1.4: Content Development

1.5: Public, Patient and Service User Education

1.6: Research, Innovation and Evaluation

1.7: Professional Services and Technical Support

1.8: Support Equipment and Tools for Cleaning and
Maintenance

Category 1: OnelLondon Architecture, Data Standards and
Infrastructure Development
Sub-Categories:

- Supporting Effective Interface

- The Provision of Cloud Hosting Solutions

- Supporting Data Standards & Normalisation

- Supporting Audit and Tracking

- Supporting Strategic Transformation

- Supporting Information Governance
Category 3: Implementation Support for Digital Health
Systems

L Insight.
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This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 6
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Framework Matrix

Framework Description Awarded tots

NHS LPP - Digital Technical Clinical Support
(DTCS) C331058

NHS Procurement in Partnership (NHS PiP) -
Non-Clinical Systems (DPS) - NOE.0274

NHS Shared Business Services (NHS SBS) - Advanced
Wound Care Framework - SBS10142

NHS Shared Business Services (NHS SBS) - Cloud
Solutions 2 - SBS10256

NHS Shared Business Services (NHS SBS) -
Consultancy and Advisory Services for Health
- SBS10197

NHS Shared Business Services (NHS SBS) - Digital
Workplace Hardware "Link 3" - SBS10044

NHS Shared Business Services (NHS SBS) - Digital
Workplace Solutions 2 - SBS10510

NHS Shared Business Services (NHS SBS) - Digital
Workplace Solutions "Link 2" - SBS/19/AB/WAB/9411

NHS Shared Business Services (NHS SBS) - Intelligent
Automation - 10137

A new framework agreement to replace
the Clinical Digital Professional Services
(CDPS) framework which expired on

03 January 2025. The new framework

will cover the full suite of clinical digital
professional services, including services
pertaining to both proprietary solutions
and opensource solutions. All standalone,
clinical system focused professional
services, will be covered.

The DPS allows us to provide different
categories of system, and even introduce
new categories that are not currently
listed, so can evolve with changes in the
technology market.

Innovative wound care and lymphoedema
products and services

Providing a means of digitation

and infrastructure for primarily NHS
Organisations; enabling them to addresses
the challenges of sourcing a cloud solution.

To provide multidisciplinary Consultancy
and Advisory Services across a broad
range of professional service areas, with
a key focus on meeting the needs of
healthcare.

Commonly purchased IT category areas,
with particular focus on end user computer
products, medical IT hardware and
peripherals

The framework agreement meets complex
customer specific requirements through
provision of a bundled solution of IT
products and services, which may include
elements from several of the different
categories available

IT products and services across a range
of IT infrastructure, hardware and
software areas.

Software and services supporting the
adoption, implementation and on-going
development of Intelligent Automation

1284

Software Category: Business Management
Software Sub-Category: Quality/Performance
Management Systems

Lot 7: Advanced Wound Care and Lymphoedema Digital

Products

Lot 1: Solution Design and Consultancy

Lot 5:IT Business Consultancy
Lot 8: Disease Outbreaks - Endemics, Epidemics and
Pandemics

Lot 1: Desktop PCs

Lot 2: Laptop/Notebook Devices

Lot 3: Mobile Devices

Lot 4: Specialist Healthcare related IT Hardware
Lot 5: Printers/Scanners

Lot 6: One-Stop-Shop

No lot structure

Lot 1: Intelligent Automation Services
Lot 2: Intelligent Automation Software & Licensing
Lot 3: Intelligent Automation as a Service (IAaaS)

L Insight.
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This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 7
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Framework Matrix

Framework Desc"ptlon Awarded tots

NHS Shared Business Services (NHS SBS) / NOE CPC -
Technology Devices "Link 4" - SBS10514 / NOE06433

NHS South Central & West Commissioning Support
Unit (NHS SCW) - Consultancy (DPS) - C119826

NHS Supply Chain (NHS SC) - Medical IT
Departmental Software and Hardware Solutions -
FAG000017205

NHS Commercial Solutions (NHSCS) - Patient
Healthcare Communications and Related IT Services
- 4909-3327

North Eastern Universities Purchasing Consortium
(NEUPC) - HE Networking Supply and Services 2
"HENSS2" - ITS2008NE

North Eastern Universities Purchasing Consortium
(NEUPC) - Printers and Managed Print Services
"NEPA2" - ITS2006NE

North of England Commercial Procurement
Collaborative (NOE CPC) - IT Hardware and Services
"Link 3"- NOE.0380

North of England Commercial Procurement
Collaborative (NOE CPC) - Total Technology
Solutions - NOE.0552

Northants PFCC - Digital Tools, Equipment and
Developments "DiTED" (DPS)

Provision of Tech Devices — Link 4 covering a
variety of Hardware equipment that Public
Sector Approved Organisations regularly
purchase.

Provision of project-based consultancy
services

Departmental software solutions and
complimentary hardware for medical
environments

Solutions for delivering non-clinical patient
and healthcare communications and
related IT services

The supply, installation, storage,
maintenance and repair of all wired and
wireless networking equipment and
services

Print equipment supply with related
services and peripherals

Commonly purchased IT category areas,
with particular focus on end user computer
products, medical IT hardware and
peripherals

A wide range of ICT hardware, software,
services and complete end-to-end
solutions

Products, software development and
training in relation to digital tools and
equipment.

Lot I: Tech Devices, Peripherals & Associated Services
(One Stop Shop)

Lot 2: Specialist Healthcare related IT Hardware

Lot 3: Printing & Scanning Devices

Lot 4: Refurbished & Remanufactured Devices

Lot 3: Digital Transformation

Lot 1: Medical IT Software Solutions
Lot 2: Medical IT Complimentary Hardware

Lot 1: Patient Messaging Services

Lot 2: Medical Messaging Application (Pager Replacement)

Lot 3: Kiosk Display (Digital Signage)

Lot 4: Patient Check-In Management System
Lot 5: Apps Development Services

Lot 7: Video Conferencing System

Lot 10: Bespoke Services

Lot I: Networking Equipment Supply Only
Lot 2: Routine / Low value Networking Projects
Lot 3: Core Networking Projects

Lot 1: Non-Managed Print Equipment (as Epson reseller)

Lot 1: Desktop PCs

Lot 2: Laptop/Notebook Devices

Lot 3: Mobile Devices

Lot 4: Specialist Healthcare related IT Hardware
Lot 5: Printers/Scanners

Lot 6: One-Stop-Shop

No lot structure

Lot é: Digital Laboratory- Specialist Equipment

L Insight.
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This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 8
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Framework Matrix

Framework Desc"ptlon Awarded tots

Northants PFCC -
CN202507015

ICT Framework SR202301018

Oasis Community Learning - ICT Goods and Service
2020 - OCL-ITF-003

Procurement Assist - ICT Hardware and Software
(DPS) - PABOS 12

PS - Kent county council IT Hardware ITAD and
Associated Services Y26005

PS (Procurement Services, formerly KCS) -
Communication Solutions and Associated Telephony
Services - Y22007

PS (Procurement Services, formerly KCS) - ICT
Managed Services and Consultancy - Y23038

PS (Procurement Services, formerly KCS) - IT
Hardware (inc. New, Remanufactured, Refurbished,
Disposal) - Y21028

PS (Procurement Services, formerly KCS) - Managed
Services for Business Solutions - Y20023

The provision of a variety of ICT services
and goods. Itis intended that the
framework will be divided into multiple lots;
and final decisions around the formation
and number of lots will be made following
market engagement. The framework lots
intend to cover, the following areas of ICT
services; ICT Strategic Partner, Hardware
and Software, IT Consultancy and
Professional Services, IT Training Services,
Financial intelligence products and services
and IT WEEE waste, recycling and disposal
and Enabling Services systems.

A wide range of ICT hardware, software
and services

All aspects of ICT hardware and
peripherals, including standard and
bespoke software solutions

The framework covers the provision of

a full range of IT hardware including,

but not limited to, new, refurbished and
remanufactured IT hardware and IT Asset
Disposition of the following goods, end
user devices, Al hardware, technology
infrastructure, consumables and peripheral
equipment.

Communication solutions, associated
services, equipment, support and
maintenance.

Provides a full range of IT Hardware
including new, refurbished and
remanufactured, as well as repair, disposal,
recycling and associated services.

Outsourcing of day-to-day management
responsibilities and functions that

may include software, hardware and
consultancy

2,3.4,8910

Lot 1: Client Devices

Lot 2: Servers and Storage
Lot 4: Spares

Lot 6: Other Network Devices
Lot 7: Wireless

Lot 8: Telephony

Lot 9: AV

Lot 10: WAN

Lot 11: Recycling

Lot 1: ICT Hardware
Lot 2:ICT Software

Lots: 1&2

No lot structure

Lot 1:ICT Managed Lot 2 - ICT Consultancy Services

No lot structure

No lot structure

L Insight.
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Framework Matrix

Framework Description Awarded tots

PS (Procurement Services, formerly KCS) - Record
Information Management - Y23002

PS (Procurement Services, formerly KCS) - Software
Products and Associated Services - Y23065

QE Facilities - Clinical Software and Hardware
Solutions - 2021/S 001-002154

Scottish Government - Digital Technology and Cyber
Services (DPS) - SP-23-008

Scottish Government - Technology Peripherals and
Infrastructure - SP-21-012

Scottish Government - Telephony and
Communication Services (DPS) - SP-21-039

Southern Universities Purchasing Consortium
(SUPC) - IT Related Accessories and Parts "ITRAP" -
ITS4056SU

Southern Universities Purchasing Consortium (SUPC)
- Software Licence Resellers "SLRA" - 1TS4042SU

Transport for London (TfL) - Reseller and Associated
Services - 1CT12833

The University of Warwick - Microsoft Partners
Framework (CH-12-24)

Provision of a full range of software
(including open source), essential
hardware, associated services, support and
maintenance.

Complex IT solutions which support the
effective and efficient delivery of patient
care.

Access to arange of digital technology
skills, including cyber expertise and support
for the delivery of agile projects.

Technology infrastructure products;
complex networking equipment and
solution-based offerings

Telephony and communication solutions
and services

This is the latest iteration of SUPC’s popular
ITRAP (IT Related Accessories and Parts)
framework, which builds on the success of
its predecessors by expanding, adjusting,
and refining the scope of the goods and
services available.

Individual software, licenses, support,
maintenance, renewals and any associated
services

Commonly used IT products (commoditised
hardware, software, cloud) and services

Requirement to purchase the provision
of IT Consultancy services to support
anumber of Microsoft Designations
and Specializations initiatives as part
of the University Of Warwick Digital
Transformation programme

Lot 4: Content Services Platform
Lot 5: Cloud Solutions

Lot 6: Secure IT Asset Recycling and Disposition

No lot structure

No lot structure

Lot I: Digital Technology Projects and Services
Lot 2: Digital Technology Resources
Lot 4: Cyber Security Services

Lot 2: Complex Infrastructure Projects

Lot 1: Telephony & Communication Services
Lot 2: Enterprise Bundled Services

No lot structure

Lot I: Microsoft & Associated Services
Lot 2b: Adobe VIP/CLP Agreements
Lot 5: Software Services

No lot structure

N/A

L Insight.
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Framework Matrix
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West Yorkshire Combined Authority (WYCA) -
IT Partner (Hardware, Networking & Security
Equipment, and COTS Software) - 2821-2022

Yorkshire Purchasing Organisation (YPO) - Critical
Incident Management and Public Safety (DPS) -
001218

Yorkshire Purchasing Organisation (YPO) - Software
Application Solutions - 001095

The end-to-end service of goods supply
(all elements of the IT lifecycle), advice,
professional support, and added value.

The DPS supports the Emergency and

Blue Light Services that have used critical
incident and public safety management
systems for many years, noting their
capability to perform a wide range of
complex tasks is constantly increasing.
Other public sector organisations
managing public spaces and events

using technology to be more efficient and
effective. The delivery of incident command,
risk management and event management.

Software solutions and associated ancillary
services

Lot 1: End User Devices, Peripherals and Associated ICT

Ancillary items and Consumables

Lot 2: Server and Storage Infrastructure and Associated

Products & Services X X X
Lot 3: Networking and Security Equipment and Associated

Products & Services

Lot 4: Commercial Off the Shelf (COTS) Software

Lot 1: Critical Incident Management Software/Systems
Lot 2: Public Safety and Place Management Software/
Systems

Lot 1: Business Application Systems

Lot 2: HR, Payroll and Workforce Management
Lot 3: Financial and Accounting Management
Lot 10: Booking Systems and Management

This table includes all Insight Frameworks that are available to the wider Public Sector. Single client frameworks are not included but please contact your Insight account team for any further information. 11



https://uk.insight.com/en_GB/what-we-do/public-sector/frameworks.html
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